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E Mail 

December 1,1997 

To: Lanny Wolfe 
Dear Lanny: 

1 would like to personally thank you for a job well done with the implementation and 
( follow through necessary to make 1997 another successful year for the New Jersey Chain 

Division. 

The job of handling our direct customers is not an easy one. Monitoring, and 
implementing promotions, and at the same time making the Wholesale Partners Program 
work for both RJR and the Customer requires a great deal of time and effort. Your work 
is greatly appreciated, 

1998 will not be any easier. I know you’ll be up to the challenge. Keep up the good 
work! 

Best wishes for happy holidays, and a healthy and successful New Year. 

Best Regards, 


cc: M. A. Young 
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